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1. OO1uMe MmoJoXKeHus

1.1 HacTosmuM  JOKYMEHTOM  yCTaHaBIMBAaeTCA MOPSAAOK  B3aMMOIECHCTBHUS
TexHu4deckux ciayx6 Hcmomuurens (manee VcmomHHWTeNb) M TEXHHMYECKHX CIIyXO
I[Tonyuatens (manee Ilomydarens), MOPSOOK SCKAlallMU MPH YyCTPaHEHHHM IPOOIEM C
yCIIyramMu CBSI3U B paMKax I'ocymapcTBeHHOIO KOHTpAKTa Ne
0173100007519000088_144316.

1.2 CocTaB, TeXHHYECKHE XapaKTEPUCTHUKHA M IapaMeTphl YCIYr OINpeecHBl B
COOTBETCTBYIOIIEM ['OCYyZIapCTBEHHOM KOHTPAaKTe M TEeXHMYECKOM 3alaHHH, KOTOpOe
SBJISIETCS MPUJIOKEHUEM K [ '0Cy1apCTBEHHOMY KOHTPAKTY.

1.3 CTopoHBl OOMEHHMBAIOTCSI BCeil HEOOXOMMMOW MH(OpMalHMed I pealu3aldu
KOHCTPYKTHBHOTO B3aUMOJEHCTBUS, B paMKaX OOECIEYeHUs TIapaHTUPOBAHHOTO

KayecTBa yCIyT.
2. KOHTaKThl TEXHUYECKUX CIIYXkO 7151 B3aUMOAECHCTBUSA

B3aunmoneiicteue 110 BOIIpOCaM obecnieueHus 6ecniepeboiiHOrO
dyHKIMOHMpoBaHus [loydarens OCYIIECTBIIETCS MEXKAY TEXHHYECKMMH CIIy)OaMu
[Monyyarens u McmonHuTens, KOHTaKThl KOTOPHIX YyKasaHel B Mm2.1 u m2.2
COOTBETCTBEHHO. '

1.1 Konrakts! [lonyuarens

OTBeTcTBEHHBIH Tenedon e-mail
Cnenmanuct mo pabore c | Ten: Kpyrnocytouno:
TEXHUYECKUMH npeteH3usmi | 7 (42149) 4-61-65 mkou-School22@mail.ru

(CMeHHBIH ) HanpaBlIeHHUs 10 paboTte
C TEXHUYECKUMH MPETEH3USIMU

2.2 Konraktel UcionHuTens
OTBeTCTBEHHBIH Tenedon e-mail

Cnenpaiiuct 1o pabore ¢
TeXHUYECKUMU MPEeTEeH3UsIMU | 8 (800) 301-32-31 espd ce@rt.ru
(CMeHHBIH ) HaIpaBJIeHus 110 paboTe
C TEXHHYECKHUMU MPETECH3USIMHU

2.3 BzaumoneiictBre CTOPOH OCYyIIECTBIsETCS pexume «24x7» (24 yaca B CyTKH,
7 nHeit B Henemo, 365(6) nHeH B rofy), C UCIIOIB30BaHUEM UMEIOIIMUXCS CPEACTB CBSA3H:
TeneoH, IEKTPOHHAS T0YTa, COTIACHO KOHTAKTHOM MH(POpPMaIUH, IPeAOCTaBIEHHON
CropoHamu Ipyr ApyTy.

2.4 TTony4arens ciaeT 3assBKU Ha HEUCIIPAaBHOCTH VIcrioHUATEIIO.

[Tocne mpoBeneHuss mepBUYHOW AvarHocTUKH Mcnomnutens oTkpbiBaeT TT u
coobmraer HOoMep Ilomyuaremto. 2.5 CTOpPOHBI CBOEBPEMEHHO IPENOCTABISAIOT APYr
apyry uHdopManuio 06 H3MEHEHHH KOHTAKTHBIX JaHHBIX ONIEPaTHBHBIX CIIyK0, a TaKKe
KOHTaKTHBIE JaHHBIE PYKOBOJCTBA TEXHUYECKHX NopasaeneHuii CTOpOH.




1. OO1wue nonoXKeHuUs

1.1 HacTosmmMM NOKyMEHTOM YCTAHABIMBACTCA MOPANOK B3aUMONEHCTBUA TeXHHueckux ciyx6 Mcnonuurens (manee HcnonHutens) u
TexHHueckux cayx6 TTomyuarens (nanee [Tomyuatens), MOPSAAOK SCKATALMU NPH YCTPAHEHHH MPOGJIEM C yCTyraMy CBsi3H B paMkax ['0CYyapCTBEHHOTO
kouTpakta Ne0173100007519000088_144316.

1.2 Cocras, TEXHHYECKHE XapaKTEPHUCTUKH U MapaMeTpbl yCIyT OMpEIEICHbl B COOTBETCTBYIOMIEM ['0CY1apCTBEHHOM KOHTDAKTE M TeXHHUeCKkoM
3aJlaHHH, KOTOPOE SBJSETCS NPHIIOKEHHEM K [[0CY1apCTBEHHOMY KOHTPAKTY.

13 CropoHbl 0GMEHUBAIOTCSA BCeli HE0GXOMUMOM HHGOpMAlHeEH Ul peanu3auui KOHCTPYKTHBHOTO B3aHMOJEHCTBHSA, B paMKax obecrnieueHus
rapaHTUPOBAHHOTO Ka4eCTBA yCIIyT.

2. KOHTaKTbl TEXHHYECKHUX CIyK0 15 B3aMMOACHCTBHSA

BsaumMozelicTBHe no BompocaM obecriedeHus GecriepeGoiHOro (¢yHKUMOHMpoBaHus IToyuarens OCYIIECTBACTCA MEXAY TEXHUYECKHMH
cmyx6amu [Tonmyuatens 1 MICTIOTHUTENSA, KOHTAKTEl KOTOPBIX YKa3aHsl B 1.2.1 1 1.2.2 COOTBETCTBEHHO.
1.1 KonrakTsl [Tonyuarens

OTBeTCTBEHHbIH Tenedon e-mail

Cneumanuct mno paboTe ¢  TEXHHYECKUMH | TEl.: KpyrnocyrouHo:
npeTeHsuaMH  (CMEHHBIH) HanpaBieHus 0o pabore ¢ | Ten:
TEXHHYECKHMH NPETEH3UAMU

2.2 Konraktsl cnonHurens

OTBeTCTBEHHBIH Tenedon e-mail
CrneupanucT no paGoTe C TEXHUYECKMMHM TNpeTeH3usMu | 8-800-301-32-31 espd ce@rt.ru
(CMeHHBbIM) HampasneHus 1o paboTe ¢ TEXHUYECKHMH

NPETCH3UAMH

2.3 B3aumozeiictBue CTOPOH OCYWIECTBIAETCA pexuMe «24x7» (24 vaca B CyTkH, 7 IHEH B HEACIO, 365(6) aHe# B rofy), C MCMONB30BAHHEM
JMMEIOLLMXCS CPEACTB CBA3M: TeNedOH, SNEKTPOHHAR NIOYTA, COMIACHO KOHTAKTHOM HH(pOpMALKH, npenoctasieHHOH CTOpOHaMH ApYT APYrY.

2.4 Tonyuatens caaeT 3a1BKH Ha HEUCNPAaBHOCT KcnonxuTesto.

Tocne npoBeaeHHs NepBUUHOM auarHocTHky KMcnonnurens otkpsisaer TT 1 coobuaer Homep ITomyuaremo.

2.5 CTOPOHBI CBOEBPEMEHHO MPEIOCTABISIOT APYT APYry MHGOpMALKIO 06 M3MEHEHHH KOHTAKTHBIX AAHHBIX OMEPATHBHBIX ciyx0, a TakoKke
KOHTAKTHbIE JJAHHBIE PYKOBO/ICTBA TEXHHUECKUX NoApasaeenuii CTOpoH.

3. INopsaok B3aUMOIEHCTBHS CTOPOH

3.1 Ucnonuurens 00f3aH NpPUHHMATL W PErucTpupoBarth obpamenus [lomyuarend, CBA3AHHBIE C BBIABJICHHEM npobieM Ha KaHajiax
MMonyuarens.

3.2 O6pauenus ot [loayuarenb PerucTpUpyroTcss B 0ase aHHBIX ABTOMaTH3HPOBAHHOH CHCTEMBI YNpaBJiCHHs MpOONEMamMH. 3amuch,
chopmupoBanHas B 6a3e JaHHBIX, HAEHTU(UUHPYEMas €€ HOMEPOM, HOCHT Ha3BaHHe Trouble Ticket (nanee TT).

3.3. Tonyuatens npy obpateHny k ICNONHUTENIO NepefaeT COOBLIEHHE, COACPKAILEE CIIELYIOLIHME CBEICHUA:

- HazBaHue KOMNaHuH

- VHHKanbHellt uaeHTHUKaTop TomyyaTens yka3aHHbIA B aKTe NPUEMKH

- leorpacuueckuit Anpec O6bekta Ilonyyarens;

- MoapoGHoe onucaHue Npobaembl:

- 1aTa U BpeMs BOSHUKHOBEHHs NMPOOJIEMBI,

- KPUTHYHOCTH NPOONEMBI (HEAOCTYMHOCT WK YXYIIEHHE KauecTBa);

- PeaynbTaTl NepBUYHON IMAarHOCTHKH (ping, trace) ¢ ykasanueM IP-anpeca o6opynosanus [Tonp30BaTens (MpU UX HATHYHMK);

- ®UO u KOHTAKTHBIE JaHHBIE MipeacTaBuTens [Tonyyarens Ha 0GbeKTe;

- 110 BO3MOYKHOCTH - HAJIMYHE NIEKTPONHUTAHHA:

- B nomeuteHuu [Monyyarens;

- Ha OKOHEYHOM 00opynoBaHuH [Tonyuarens,

- 110 BO3MOHOCTH, HH(OPMALIMIO O BHELIHEH MHAUKALMK Ha 060pyA0BaHHH HWcnonuurens u [Nonyyarens.

- 110 BO3MOXKHOCTH, HH(OPMALIMIO O nepe3arpyske oGopynosanus Henonnurens u [lonyuarens.

3.4 VcnonHUTENb PErucTpUpyeT NpoGieMy M B TEYEHHE 15 MUHYT C MOMEHTa obpawenus Tlomyuatens coobmaer [lonyyaremo Homep
3apeructpupoBanHoro TT.

3.5 Iepuoa HEAOCTYMHOCTH YCIYTH HIIK yXyALICHHS KA4eCTBA yC/IyTH Ha4HHACTCA C MOMEHTA obpamenus [Nonyuarens k McrnonHuTemo.

3.6 Mocne peructpaunn TT HcronuuTens nMpoBOAMT MPOBEPKY MO MOCTYMHBLIEMY obpauenuio. 1o pesynbTaTaM MPOBEACHHOH NMPOBEPKH
Hcnonnutens uHdopmupyet [Nonyyarens.

3.7 B ciyuae HEOGXOAMMOCTH BOCCTAHOBJIEHHS KabenbHOH HHPACTPYKTY bl HOPMATHBHBIE CPOKH PELICHHUA WHUMAeHTa 48 4acoB.

3.7.1. B cnyuae HeOGXOAMMOCTH 3aMEHbI 0G0PYLOBAHHA:

3.7.1.1. Jlna 060pya0OBaHHA PACrONOKEHHOTO Ha MIIOIIANKAX HCTIOIHHTENA HOPMATHBHBIH CPOK PEIICHHS MHIMIEHTa 48 4acoB.

3.7.1.2. Jlna oGopyAoBaHHs PacMojIOKEHHOrO Ha MIOWAnKax Mojy4aress HOPMATHBHBIH CPOK PELICHHs WHLUMAEHTa 2 paboumx OHA, MpPH
OpraHM3aLMu J0CTYNa co cTopoHs! [lonyyarens.

3.7.1.3 Jins 06BEKTOB PACIONOKEHHBIX B TPYAHOAOCTYIHBIX HACENIEHHBIX MYHKTaxX (TPYAHOAOCTYMHBIA HaCENEHHBIH MyHKT - 3TO HACEIEHHBIA
TYHKT, KOTOPBIA B CHJTY MOTOAHBIX, MPHPOIHBIX, TEXHOTEHHBIX H WHBIX 0BCTOATENBCTB M (MTH) OTCYTCTBHS 3JIEMEHTOB WH(PACTPYKTYphl CTAHOBHTCA

HEJIOCTYTIHBIM WH TPYAHOLOCTHXHMBIM JUTAl TPAHCMOPTHBIX CPECTB) POK PELIEHHS HHLIMACHTA 7 pabouux AHeH.

3.8 B cnyuae He OGHapyeHHs MpoOJEeMbl B 30HE OTBETCTBEHHOCTH Ucnonuutens, HcrnonHUTenp 3amnpaiiiBacT AOMOIHUTEIbHYIO
MarHocTuky npobnems! y [Tomyyaresns.

3.9 Ucnonuurens nepesoaut TT B 30Hy 0TBETCTBEHHOCTH [Toyuarens (TTproCTaHABIMBAET) B CIIy4asX:

B xone ycrpanenus TT npu Heo6X0AUMOCTH 00ecredeHHs 10CTyna Ha o6bekT [lomyuarens,

B xome ycrpaewns TT mnpu HeoOXOAMMOCTH 3ampoca K [Monyyarteno O NOMOJHHUTENBHOH TNpPOBEPKE paboTOCNOCOOHOCTH  CHCTEM
*Ku3HeoOecneueHus 060pyA0BaHUS (NEKTPONUTAHHUE, KOHIMUMOHHpOBaHue) Ha oObekTe Tlonyyatens B ciyuae OTCYTCTBHSA noa06HOM HH(pOpMaLIKK MPH
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caaue TT HCnonHuTeNMo MM NOSBNEHMH JOTONHMTENBHBIX 00OCHOBAHHBIX TOZI03pEHHit HA 3Ty MPHYMHY HEpaGOTOCIIOCOGHOCTH YCIAYIH B paMkax
Jokanuzauuu TT,

B xone yctpanenus TT npu HeoGXOAMMOCTH 3ampoca k ITonyuarens Ha mpoBeseHHe NOMONHHTENbHOM AMATHOCTHKM Ha 000pyROBaHUH
Tonyyarens wis nokanusauuu npuunsst TT;

Ilo pesynsratam nokamusaumu u yctpaenus TT, KOTAR COBMECTHBIMH ACHCTBUSMH BBISABICH (DaKT NpU4MHBI MpoGieMbl B 30HE
OTBETCTBEHHOCTH [Tosnyuares.

TT npoBoauTes B 30Hy oTBeTCTBeHHOCTH [ToyUaTeNs TOMBKO MpH yCNIOBHH MPEOCTABIEHHS apryMEHTHPOBAHHEBIX JI0KA3aTeNbCTB OTCYTCTBHS
npo6JieM (IMarHoCTHKH) CO CTOpOHHI HcronHuTens.

Y3 neprona HepoctynHocTH yeayru B TT HIM BpeMeHH pelueHHs npoGnemer 11st TT ¢ yXy/ieHHeM KauecTBa BEIYUTACTCS BPEMS HAXOWKICHHS
TT B 30He oTBeTCTBEHHOCTH [ToMyyarens.

To pesynbratam nokanusauwnu u yctpanenus TT, KOra COBMECTHBIMH ASHCTBUAMH CTOpoH BEIABCH (DAKT NPHYMHEI MPOGNEMBI B 30HE
OTBETCTBEHHOCTH [ToJTyuaress, CHHTAIOTCS MONHOCTBIO B 30HE OTBETCTBEHHOCTH TTomyuatens u He yuacTBYIOT B AaibHeliwel CBEpKe MPOCTOEB.

3.10 HewncnipaBHOCTE CuMTAeTCA yCTpaHeHHOW, korza Yciyra rotosa K 9KCIUTyaTalMK M €€ OKCIUTyaTaUMOHHbIE XapaKTEPUCTHKH
COOTBETCTBYIOT rapaHTHPOBaHHBIM HMcrionHHTEIEM NapaMeTpam.

3.11 BpemeHeM BOCCTAHOBJICHHS NapaMETPOB YCYIH CYMTAETCSA BpeMs (PAKTHYECKOTO BOCCTAHOBJIEHHS SKCILTYaTALMOHHBIX XapaKTEepHCTHK
YCIyrH.

3.12 Yctpauus HenCIpaBHOCT, MICTIONHUTE b HANPABIIAET MHChMEHHOE YBEZIOMJIEHHE 00 YCTPAHEHHH HEHCTIPABHOCTH Ha SNIEKTPOHHBIH apec
OTBETCTBEHHOTO L@ [Tonyyarens, (MHHuMatopa TT) ¢ ykasaHHeM:

- Homepa TT;

- NPUYHHBI HEHCTIPABHOCTH U MPEANPHUHSATHIX AEHCTBHI,

- 30HBI OTBETCTBEHHOCTH;

- BPEMEHH BOCCTAHOBJIEHHS.

Mannas uHpopmauns Mosker GbITh HampasneHa ITomyuatemo kak oT COTpyAHHKa MCTIONHHUTENA, Tak M B aBTOMATHYECKOM PEXHME NpH
3asepuienuu paboTsl Han TT OT cHCTeMBI perucTpaum obpauenuii MICIoNHUTeNs N0 KOHTAKTHBIM JAHHBIM Tonyuarento, ykazaHHbIM B 11.2.

3.13 B Teuenue 24 4acoB ¢ MOMEHTa MONy4YeHUs YBENOMJIEHHs 00 yCTPaHEHHH HEHCTIPABHOCTH OTBETCTBEHHBIM cotpyauuk [lomyuarens,
YKa3aHHEIH B 11.2 HACTOAILLETO PernaMenTa, NPeoCTaBIAET NOATBEPIKICHHE YCTPAHEHNHS HEHCTIPABHOCTH MyTEM OTNPABKU COOGLIEHHS Ha 3EKTPOHHBIH
anpec Mcnonnutens, ykasauHbiit B myHKTe 1.2, unn uHbOpMUpyeT HcnonHuTens o NpHYMHAX OTKa3a B MOATBEPXKACHHH YCTPAHEHHs HEMCNIPAaBHOCTH. B
Cllydae He npenoctasiienus [lonyuaresiem NOATBEPKICHHUS HIH OTKa3a B MOATBEPHKICHHH YCTPAHEHHA HEHUCIIPaBHOCTH B TEYEHHE 24 4acoB ¢ MOMEHTa
nHQopMuposaus [onyuarens MCNONHATENEM, HEHCTIPABHOCTh CHHTAETCS YCTPAHEHHOI M0 YMOTYaHHIO.

3.14. Kanas 13 CTOPOH MMeeT NpaBo B JIOGOH MOMEHT 06patuTbes K Apyroi CTOPOHE 32 OMOWIBIO B MPOBEACHAU JMATHOCTHUECKHX pabot
1 32 060# HHPOpMaLKei, HeoGXOMMUMO# TS S(PHEKTHBHOTO peilleHHs MPOGIEMBI.

3.15. Tlpu obpamenuu oxHoOH 13 CTOPOH k Apyroit CTOpoHe 3a NOMOLBIO B IPOBENEHHH JUATHOCTHYECKUX pabot u 3a mo6oi HHPopMaLueii,
HE00X0MMOi 1 3 deKTUBHOrO pewenns npobremsl, CTopoHa, ToNy4MBIas 3anpoc, o0s3aHa MPEANPHHATE BCE BO3MOXKHBIE JACHCTBHS, COMIACHO
3anpocy HIH OTBETHTb apryMEHTHPOBAHHBIM OTKA30M, C YKa3aHHEM MPHYHH, N0 KOTOPBIM AEHCTBHS BBINONHEHBI OBITh HE MOTYT.

4. TlopAnoK OMOBEILEHHA/COrNIACOBAHNSA NPHOCTAHOBKH OKa3aHus YCIyr 1Sl NpoBefeHns McronuuTenem TJIaHOBO-NPO(HUNAKTHYECKHUX THGO
aBapUAHO-BOCCTAHOBHTENbHBIX PaGoT

4.1. HcnonHurens npu NpoBeaeHHH MIaHOBO-NPOGHIAKTHYECKHX paGOT, CBA3AHHEIX C TEPEPHIBOM B OKA3aHMsA Yenyr, onosewmaer
TMonyuatens He MeHee yeM 3a 3 (Tpu) pabounx AHs 10 Hauana npoBeaeHHs paboT, coobluas npu IToMm:

- NPUYHHY NPOBEACHHUs paboT;

- BPeMsl Hayasia U OKOHYaHHUs pabor;,

- ®.1.0. nuua, HanpaBUBIIETO COOGIIEHHE.

4.2 B ciyuae ecu o ucreueHuu 1 paGouero mus mocie OTMPaBKH YBEAOMJICHUS HA NMPOBEJCHUE PEMOHTHBIX U MPOGHIAKTHYECKUX PaboT,
TOATBEPKICHHE/MOTHBHPOBAHHBIH 0TKa3 oT ITosyuarens He OTMPABEHO, CPOKH TNIPOBEJICHHE PEMOHTHBIX M NPOQHUIAKTHYECKHX pabOT CuMTAIOTCA
COT/IaCOBAHHBIMH. E

4.3. MicnonxuTens npy nepeHoce CpoKOB NMPOBeAEHUs paGoT WK HX OTMEHE OTOBEWAET 06 FTOM IMonyuarens ONONHUTENBHO.

4.4. Bee nianoBo-npodunakTHueckue paboTsl Ha ceTH MCroHUTeNs, CBA3aHHbIE C TNEPEPEIBOM B OKA3aHWH YCITYT, JOJDKHBI [IAHUPOBATHCS
Ha BpEMs, KOT1d 3T0 MOMET HAHECTH HAUMEHBLINHA yLEeP6, U A0KHBI GbITh COracoBaHsl ¢ ITomyyareneM.

4.5. B cnyuae apryMeHTHPOBAHHOTO Bo3paxkeHHs [Tomyyarens, 06baBaAeHHOE BpEMs NPOBEACHHS pabOT A0DKHO MOIEXKATh NEPECMOTPY.

4.6. Ipu nnaHupoBaHuK paGoT WIH BOSHUKHOBEHHU aBapuu MCnoNHuTeN 0653aH PacCMOTPETh aIbTePHATHBHBIH BApHUAHT OKa3aHus YCIyr Ha
BpEMsl POBEAEHHS NIaHOBBIX paGOT I Ha BPEMS BOCCTAHOB/ICHHS OCHOBHOTO BAPHAHTA OKA3aHHs Y CITYT.

5. TTopsanok HHHOPMUPOBAHHS PyKOBOACTBA

5.1. CTOpoHbl WH(OPMHPYIOT COGCTBEHHOE PYKOBOACTBO O XOZE peweHys npoGneMsl M, NpH HEOOXOAMMOCTH TMONYHEHHS MOMOLLH
PYKOBOZCTBA, SCKANMPYIOT eMy npoGieMy. MHOpMUpoBaHHe 1 ScKanaLis POM3BOAMTCS ¢ I0KYMEHTHPOBAHHEM (110 e-mail) unu yctHo (10 Tenedony) -
NpH HEOOXOAUMOCTH HEMEUTEHHOrO BMELLATENBCTBA.

5.2. AAMHHHUCTPATHBHAS ICKANALMA PA3PELUEHHS aBAPUIHHBIX CHTYaLIMH y Ucnonuwrens u y IMonyuarens npusenena 8 Ta6uue 2 u TaGnuue 3
COOTBETCTBEHHO.

5.3 Tepexon yepe3 ypoBHHU 3ckanaumuu 6e3 yBeAOMIEHHS NPEbIAYLIEro YPOBHS HE JOMYCKAeTCs.
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Hui k Ucnostiuresio

EHUS 51 06uieoOpasoparenbHas wikona Ne22 um.C.H.INampuyka

cenbekoro moceneHns "locenok STeIpkoH" BepXHEOYPEMHCKOr0 MYHHLIMIIATBHOTO paiiona Xa6apoBckoro kpas

KoMmepueckne BOnpoch!

6ymHu — ¢ 9:00 mo 18:00

XKypapnesa TatbsaHa HukonaesHa

Hauansruk otaena nponaxk 1 06CTy)KUBaHHS CPENHEr0
1 Manioro 6u3Heca

+ 7 (423) 2208-500; n06.: 58409

M00.: ++ 7 (924) 104-37-38

ZhuravlevaTN@dv.rt.ru

1-# ypoBeHb 3ckanaimy |

Kucenes Hukonait Branumuposuy

3amectutes AupekTopa priHana — JupekTop no pabote ¢
KOPNOPaTHBHBIMH U FOCYIapPCTBEHHBIMU CErMEHTaMH
+7 (423) 220-85-00, 106. 58009

KiselevNV@dv.rt.ru

Bonpoce! peanuzaunu NIPOEKTOB
6yaHu — ¢ 9:00 10 18:00

JlymuHoc Jlnous Anexcannponna s
PykoBoautens HarnpasJieHHsA Jlenapramenta nponax( rocynapmem{b
3aKa3yuKaM i

+7 (423) 220-85-00, 106. 50158

LupinosLA@dv.rt.ru

1-1 ypoBeHb dckanaunu |
Jlynuuoc JIuaus AnexcaHleonﬂa
PykoBoautens uanpannenm IIenaprramema TpoJIaX rocyna )
3aKa3qyuKam .
+7 (423) 220-85-00, 106. 50158

LupinosLA@dv.rt.ru

CepBHcHbIe BONPOCHI
OyaHu — ¢ 9:00 no 18:00
JlaBpeHuyk EBrenus AHatonbeBHa
['naBHbI} crieManycT rpynmsl NPOA®K U 06CTyKHUBAHHS
Ten.: 8-800-200-0033 ; no6. 58625
LavrenchykEA@dv.rt.ru
1-# ypoBeHb 3ckanauuu |
Xypasnesa TarbsHa HukosnaesHa
Havanenuk otaena nponax U 06CITy)KMBaHUS CPEAHETO
1 Masioro 6u3Heca
+ 7 (423) 2208-500; no6.: 58409
M00.: ++ 7 (924) 104-37-38
ZhuravlevaTN@dv.rt.ru
Brumanue! B ciyqae 0TCYTCTBHS CepBHC-MEHemkepa, Bel MojkeTe
00palaTeCs Ha IpyInoBoi NEKTPOHHBIH aapec otTzena chJIyxmnaHm

@HHAHCOBLIE BONPOCH! (CUeTA, IIATEKH)
Gyasu — ¢ 9:00 no 18:00 S
JlaBpeHuykx EBreHns AnarosibeBHa
I"naBHEIH CIELMATMCT FPYIIBI POAAXK U oﬁcny)lmnaam
Ten.: 8-800-200-0033 ; n106. 58625 ;
LavrenchykEA@dv.rt.ry
1-it YPOBEHB CKaNaLUHU 1 .
XKypasnesa Tatesna HukonaesHa
HavaneHuk otzena npoaax u oﬁcny;xunannx cpezmero
Y Masoro 6u3Heca
+ 7 (423) 2208-500; 106.: 58409
M06.: ++ 7 (924) 104-37-38
ZhuravlevaTN@dv.rt.ru

ABapuiiHbie BONDOCKI KPYFOCYTOUHO, 7 THEH B HEXEMIO
Ten.: +8 800 200 3000

esc.dvf@sibir.rt.ru; service.dfv@sibir.rt.ru

B Ttex ciyyasnx, koraa Bel He y10BJIETBOPEHB! XOIOM aBapHHHO-BOCCTAHOBHTENBHBIX padoT,
npocum Bac BOCMONb30BaThCA HUKECTEAYIOLIEH MaTpHLIEH ICKaNaLKH:

JoKHOCTE

Matpuua yckaJauun

CreuranucT oTaena TeXHHYECKOM
NOJNEP>KKH KOPIOPATHBHBIX KIHEHTOB
(cMeHHblI#)

CMCHa

Ten.: +7(423) 2469-289

MNourta: Support MRF _DV@dv.rt.ru

HauaneHuk oTzena TeXHHYeCKOH
NOAIEPKKH KOPIOPATHBHBIX KJIMEHTOB

Llypmuctposa Enena
Bopucosna

Tean.: +7(423) 2208-500 106. (715)56894
Mouta: ShurmistrovaEB@dv.rt.ru
IMH-Yr ¢ 8:00 mo 17:00, ITt: ¢ 8:00 no 15:45

ACCHCTEHT-MEHEMKED

JleMHIeHKO
Baanucnas
ANeKCanapoBrY

Ten.: +7(423) 2208-500 m06. (715)56901
INoura: demidenkoVA@dv.rt.ru
IMu-Yt ¢ 8:00 o 17:00, ITT: ¢ 8:00 no 15:45

ACCHCTEHT-MEHEKED e ———

HBaHbko AHTOH

Ten.: +7(423) 2208-500 n06. (715)56747

[Moura: ivankoAS@dv.rt.ru
IMH-Yr ¢ 8:00 o 17:00, ITT: ¢ 8:00 mo 15:45

HauaneHuk oTaena npogax u
00CTy)KMBaHUS CPEAHETO U MAJIOTO
GuzHeca

Xypasnesa TatbsiHa
HukonaeBHa

+ 7 (423) 2208-500; 106.: 58409
M06.: ++ 7 (924) 104-37-38
ZhuravievaTN@dv.rt.ru
ITH-IIT ¢ 9-00 oo 18-00




Tes.: +7(423) 2208-500 106. (715)50547
Moura: OdinokovaY|@dv.rt.ru
TIH-YT ¢ 8:45 1o 18:45, ITT: ¢ 8:45 10 16:30

HauasibHUK LEHTpa TEXHHYECKOH Oaunokosa fOnnanna
NOJNEPIKKH HropeBHa

6. OtBercTBEHHOCTH CTOPOH

6.1. UcnonHuTeNb HE HECET OTBETCTBEHHOCTH 110 aBapHVlelM CUTyaUHsM, BO3HUKILIUM MO MPUYHHE 00CTOATENbCTB, MPUBEAIHX, MPAMO WK

KOCBEHHO, HanpuMmep HaBOAHCHHA, MoJkapsbl, 3eMNETPACCHH, 3MUAEMHH, BOEHHBIE NEPEBOPOTHI, TEpPOPUCTHYECKHE aKTBI, rpaXJIaHCKUe BOJIHCHHA,

NPUKA3bl UIH MHBIE AKTBI FOCYAaPCTBEHHBIX OPratoB, K HEBO3MOYKHOCTH BBITIO/HeHHs CTOPOHAMH B3aHMHBIX 00A3aTe/bCTB.
6.2 CTOPOHBI HECYT OTBETCTBEHHOCTb APYT MEPEL APYroM Mo BCCM 0GOCHOBAHHBIM TPETEH3UAM, KOTOPBIE CIEAYIOT W3 TOTO, YTO ONHA M3
CTOpOH HapyLMIa NOPsIOK B3aUMOIEHCTBHS, YCTAHOBJIEHHBIH HACTOALMM PeraMeHToM.

7. Cpok aeiicTua PernamMenTa

7.1.PernameHT BCTYNaeT B CHIIy C MOMEHTa MOANUCAHHA €ro CropoHamu. Cpok AeHCTBHA PeriaMeHTa CBsi3aH CO CPOKOM AekcTeus Jlorosopa

Ne0173100007519000088 144316 ot «08» aBrycra 2019r.
7.2. CneacTBHEM PAcTOPXKEHUS WM aHHYJIHPOBAHKA yKa3aHHOroJlorosopa ABJSETCA ONHOBPEMEHHOE OKOHYAHHE CpOoKa JEHCTBUs JAHHOrO
PernameHra.
7.3 HacTosiluii PErnaMeHT HCMONHEH B JIBYX JK3EMIIApaX.
7.4. BHeceHHe W3MEHEHHH W JOTONHEHHA B HACTOSILUMI PErNIAMEHT MPOM3BOAMTCA YCTAHOBJICHHEIM TNOpAIKOM MO B3aMMHOMY COTJIaCHiO

CTOpOH.

JlononuuTensHo: Ucnonuurens 0653aH BKJTIOYMTh B CTMCOK JTHLL [To/1b30BaTe/s, HCMONB3YOMHX €ro MoJb30BaTeNbCKOe (OKOHEUHOE) 000pYI0BAHHE,
3aBEpEHHbIH YNIOMHOMOUYCHHBIM MPEACTABUTENEM Tonb30BaTes, COAEPIKAIHF CBEACHHA O JIMLAX, HCTIONB3YIOLIHX €T0 T10Jb30BATENBCKOE (OKOHETHOE)
060pyroBanue (Gamunus, ums, OTHECTBO (TpH HATMYHH), MECTO XKHUTEIIBCTBA, PEKBUIUTBI JIOKyMEHTa, YJI0CTOBEPSAIOLLErO JINYHOCTB), C TPEOOBAHHEM K
TNonyuateno ero 0GHOBNEHH!sA HE PEXE OZIHOTO pasa B KBapTaJl, COIIACHO MONOXKEHHH HacTosel THOBON GOPMBI;



